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EARN MORE: 
Identify the ONE big Problem 

your client wants solved 
 
 

1. Choose your primary bucket 
 Your customers pay to have a problem solved. 
 Which bucket does their problem fall under? 
 Which do they want solved the most? 
 
 Health – fitness, diet, nutrition 
 Wealth – career, money 
 Relationships – at home, with partners, with kids OR at work 
 Personal Development – setting goals,  
 
2. Identify the real problem that you solve & the results you get 
 using your client’s words – not your expert words. 
 
 If you’re having trouble narrowing it down… add the words ‘so that…” 
 
 Example: Sarah said “ get out of your own way” so that…….. 

They could earn more money, move up the career ladder and 
have better relationships with team & family. 

 Those are things that her ideal clients WANT! 
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3. Join Differentiate to GROW - https://dianalidstone.com/differentiate-to-
grow 


